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UMAREX GmbH & Co. KG - Postfach 27 20 - 59717 Arnsberg - Germany

UMAREX GmbH & Co. KG

Please forward this letter to your Donnerfeld 2
management for their attention. 59757 Arnsberg
Germany
lhr Zeichen lhre Nachricht vom Unser Zeichen Datum
.24.001 11.09.2024

!IMPORTANT INFORMATION!
Umarex ReadyAir Compressor Item No. 2.0048
Risk of physical injury and damage to health

Dear Sirs,

to ensure product safety and in order to fulfil our commitment to distribute only faultless prod-

ucts, we would like to inform you of the following:

We have become aware that the Umarex ReadyAir Compressor distributed by us may bear a
potential risk of injury to the user and/or third parties due to a material defect in a screw fixed to

the compressor.
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When filling a cartridge, there exists the risk that the built-in brass bleed screw will break without
warning and the broken part will take off from the compressor at high speed in an uncontrolled

manner. There is a substantial risk that the user and/or a third party could be seriously injured by
this part.

To the best of our knowledge there have been a few cases of accidents involving property

damage when using the Umarex ReadyAir compressor. We are not currently aware of any
personal injuries.

In view of this, we hereby issue the following hazards and warnings:

ATTENTION:

Product recall

Umarex ReadyAir Compressor

due to increased risk of injury.

When using / operating the Umarex ReadyAir Compressor, there is a risk of
material breakage at a bleed screw and thus the risk of metal parts flying
around uncontrollably at high speed.

There is a risk of injury from parts flying around at high speed! For your
own safety and the safety of third parties, refrain from selling and using
the Umarex ReadyAir Compressor!

Umarex therefore recalls the Umarex ReadyAir Compressor and asks all cus-
tomers to return the compressor to the vendor / supplier so that any necessary
repairs can be carried out free of charge.

We expressly request that you
- immediately cease distribution and use of the Umarex ReadyAir Compressor;
- immediately forward this warning information to all your customers/purchasers and to

clearly point out the danger. Due to the potential risk of injury, it is necessary to distribute

the warning to your customers through all communication channels available to you, in par-
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ticular via your newsletter and website. Ideally, please contact your customers/purchasers
directly. Encourage your customers/purchaser to forward the warning to any other buyers

immediately;
- ask your customers/purchasers to return the Umarex ReadyAir Compressor to you;

- notify us by
September 19, 2024

a clear confirmation that you have complied with your legal obligations and, in particular,

that you have forwarded the warning to your customers.
In addition, we would like to ask you to inform us of your stock of the Umarex ReadyAir
Compressor and the number of returns. We will then contact you regarding the repair of the

compressors and the reimbursement of costs incurred. Repair is free of charge.

Please forward your confirmation, stock and return details, or any questions you may have

regarding this product recall to readyair@umarex.de.

We regret any inconvenience caused by this recall, thank you for your cooperation and re-

main at your disposal.

Best regards,
UMAREX GmbH & Co. KG

Karin Siffling

IP Management
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